Surrey County Council Trading Standards

TS Alert!

Did you know that you can view the latest three alerts on our website?
Just follow the link!
http://www.surreycc.gov.uk/business-and-consumers/latest-news-for-business-and-consumers

Scams

Free Trials

We get a consistent number of enquiries and referrals regarding 'Free Trials'

Please read all the terms and conditions before signing up to anything as the way it seems to work is
that you do get an initial free product but you have to pay the postage.

In doing this the company has your card details and has signed you up to a commitment to receive
further goods often at an inflated cost.

If you don't want these then you have 14 days to cancel.

Many residents are not realising this has happened until a large amount of money has left their bank
account!

Request of your VAT number

We have been informed by a local company that they received a letter from Germany requesting their
VAT number due to new regulations. We have heard of this before when the trader has supplied this
and then been charged in excess of £700. Our advise was that in this instance oit had the hallmarks
of a scam and to either ignore the request or check it our with HMRC.

Advertisement in a magazine you've never heard of!

A local school has reported to us that they received an unsolicited telephone call from a crime
prevention magazine offering them space for an advertisement.

This type of scam has variations and may say that they are affiliated with an emergency service or
charity and may say that you have advertised with them before or that someone else has agreed to
the advert and that they are simply calling to confirm the details. The magazine may then send an
invoice threatening legal action if payment is not made.

Please do your research before agreeing to anything, keep copies of any paperwork, read the small-
print and don't be pressured into paying for services you haven't agreed to.

It may be a good idea to have a limited number of employees that can approve purchasing and
ordering!

Remember that it is possible to make a legally binding contract over the phone!

Scammers contacting victims using the Action Fraud name

We are aware of scammers contacting previous victims of fraud purporting to be from Action Fraud
Action Fraud's contact centre has been made aware of incidents whereby scammers have been
contacting previous victims of fraud by phone/letter purporting to be from Action Fraud.

The fraudsters have been using the surname “Thomas” and their old logo. They claim to victims that
the suspect related in their case has been caught and if payment is made to Western Union then the
monies lost could be returned.


http://www.surreycc.gov.uk/business-and-consumers/latest-news-for-business-and-consumers

Action Fraud do not investigate crime — they are a reporting centre and pass your reports onto the
police. They are not able to claim back money any victim has lost to fraud.

The official way to report fraud to them is online via: www.actionfraud.police.uk/report fraud or by
calling 0300 123 2040.

Emails from them will always end in @police.uk or @city-of-london.pnn.police.uk - any variations
should be treated as suspicious.

If you want to verify any correspondence you believe may be fraudulent, please contact Action Fraud
by emailing contact@actionfraud.police.uk or by calling 0300 123 2040.

Did you know that it's Dementia Awareness Week?

Did you also know that we at Surrey Trading Standards are Dementia friendly?

The photo shows just some of our activities that may assist the more vulnerable in our community!
From recommending approved traders, providing No Cold Calling stickers in an advice pack, and our
newly launch Scams awareness pack.

We also have officers on stand-by every week day as part of our Rapid Action Team (yes, they are
our RATSs!) who will attend your home in Surrey if you feel you are being ripped off and will intervene
on your behalf (aimed at assisting the elderly and vulnerable).

In addition to this we have a dedicated vulnerable persons officer who takes an overarching view of
our more vulnerable residents in relation to doorstep crime and scams, often working alongside the
Police and Adult Services.



http://www.actionfraud.police.uk/report_fraud
mailto:contact@actionfraud.police.uk

i unity
is helping to make their comm
a betier place to live for people with dementia,
thair families and carers.

wwp.drmmihlrlmd-u-un-f.ut;.uk

e

Councilinr Mel Few
Cahinst Banker G0
Akt Beselal Care

w
@*
REE] SURREY

Claimvayants
WTHINK TWICE -] 08454
ASK ADVICE] 04 05 06
I

LOL

Millions of eBay users told to change their password after hack
http://www.actionfraud.police.uk/millions-of-ebay-users-told-to-change-their-password-after-hack-

mayl4

233 million eBay users were told last night to change all of their passwords amid fears their personal
data might have been stolen in a major cyber attack.

The online marketplace said a database had been hacked between late February and early March,
and had contained encrypted passwords, names, email, home addresses, phone numbers and dates
of birth.


http://www.actionfraud.police.uk/millions-of-ebay-users-told-to-change-their-password-after-hack-may14
http://www.actionfraud.police.uk/millions-of-ebay-users-told-to-change-their-password-after-hack-may14

Follow our advice to help create a strong password

Use at least eight characters, the longer the password the more secure it is likely to be.
Use a random mixture of characters, upper and lower case, numbers, punctuation, spaces and
symbols.

Change your passwords often. Set an automatic reminder for yourself to change your passwords
on your email, banking, and credit card websites about every three months.

Never use the same password twice.

Don't use a word found in a dictionary, English or foreign.
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10 tips for legitimate traders to follow this spring
Last year, 18 million home-owners employed tradesmen, most of them legitimate. The majority of
business owners want to operate within the law so the Trading Standards Institute have provided 10

top tips ...http://tradingstandardsinstitute.wordpress.com/2014/05/13/10-tips-for-legitimate-traders-to-
follow-this-spring/

Recalls

We know that returning a recalled product is not always convenient, especially if it's an item that you
use every day, but recall notices keep consumer safe!

The small inconvenience of returning a recalled item is worth it when you consider that faulty products
can electrocute or cause a fire and recalled food items may cause illness or anaphylactic shock.

Why not bookmark these three sites and make a point of checking them every Tuesday
#CheckltTuesday

http://www.tradingstandards.gov.uk/advice/advice-recall-list.cfm

http://recalluk.com/

http://www.food.gov.uk/
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Mattresses and Chair Bed sold at Lidl - recall

Due to a potential safety concern, Lidl UK is recalling all stock of the following items 'Guest Mattress',
'‘Meradiso Guest Mattress' & 'Meradiso Chair Beds' from sale.

Anyone who has purchased a Guest Mattress, Meradiso Guest Mattress or Meradiso Chair Bed must
return this to store for a full refund. This affects all item numbers.

Any customers with queries or concerns can contact Customer Services on 0870 444 1234
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LMC and TEC Motorhomes Alcove Bed

LMC and TEC Caravans is recalling some of their Motorhomes because the alcove bed can collapse
onto the driver.

The Screw fastenings for the alcove berth can shear and allow the bed to drop onto the driver, which
could affect the driver’s control of the vehicle.

LMC and TEC Caravans is recalling the affected Motorhomes to modify the fixings and replace the
screws.

There are 7 LMC and TEC Motorhomes affected by this recall. There is no mention of the specific
models but they were built between February 2010 and December 2011 and have VINs in the range -
ZFA25000001891763 to ZFA25000002026696.

If you have, or believe you may have, one of the affected LMC and TEC Motorhomes then please
contact your local dealer.

BMW X5 Child Lock Recall

BMW is recalling some X5 cars because the child safety locks may not work correctly.



The Automatic Soft-Closure (SCA) feature fitted to some BMW X5s may not work correctly. The result
of this failure is that the child safety locks may not be activated. A child could open the rear door and
fall out of the car.

BMW is recalling the affected X5 cars to check the locks and, if required, replace them.

There are 151 BMW X5 cars affected by this recall. They were built between October 2013 and March
2014 and have VINs in the ranges:-

WBAKS020800C06327 to WBAKS020000C06452
WBAKR620500C08826 to WBAKR620300C08890
WBAKS220600C47874 to WBAKS220100C48088
WBAKS420400J40542 to WBAKS420100J41454

WBAKS620800C99062 to WBAKS620400C99530
WBAKS820300C40044 to WBAKS820200G66131
WBAKS410900H44933 to WBAKS410900H44933
WBAKS420500G63281 to WBAKS420600G63984

If you have, or believe you may have, one of the affected BMW X5 cars then please contact your local
dealer.

All reports of frauds or scams can be reported to us via the Citizens Advice Consumer
Helpline on 08454 04 05 06 (or 020 8185 0710) or online via their website
For Textphone please dial 18001 followed by 08454 04 05 06

You have been sent this information as a subscriber to Surrey County Council's Trading Standards
Service TS @lerts. If you wish to stop receiving these please email:
trading.standards@surreycc.gov.uk and type ‘TS @lert stop’ in the subject line
OR
Reply to the person who forwarded you this email if it wasn't sent direct from us

@surreyts ﬂ facebook.com/surreytradingstandards m LinkedIn %Buy With Confidence
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