
Surrey County Council Trading Standards  

TS Alert!  

 
Did you know that you can view the latest three alerts on our website?  
Just follow the link!  
http://www.surreycc.gov.uk/business-and-consumers/latest-news-for-business-and-consumers  
 

Rogue Traders  

 Report of driveway work being offered in Blindley Heath.  The victim was told that they would 
jet wash driveway for free if they could display an advertising board, however, then found 
further work and demanded £550 in cash.  

  
 Reports of cold calling traders in the West Surrey area, specifically Bagshot targeting elderly 

residents. They say they can replace broken roof tiles, jet wash roofs and apply a thermal 
type coating etc They seem to charge £1000's!  

  
 Door knockers in the Woking area offering driveway work and offering some sort of VAT deal 

- possible scam! 

 
Please look out for friends and neighbours and spread the word to Stop Cold Callers.  
You can get stickers to put on your door to deter rogues from knocking. They are free and can be 
picked up from libraries, council offices, police stations or by calling 03456 009 009. 
 
Remember: 
*If you pay or agree to pay over £35 for any services or goods that are sold to you during a visit to 
your home or your place of work, then: 
 
*You have seven days to cancel the agreement. Any monies you have paid should then be returned 
to you. 
The caller must give you a written cancellation form setting out your rights when you agree the 
contract. If the caller does not provide you with this information he is committing a criminal offence 
and the agreement isn’t valid. 
 
Always Ask Yourself – 
*Do I really want the work done, or the goods? 
*Would I normally have agreed to this? 
*Have I compared prices? 
*What if it goes wrong? 
*Do I know the seller? 
*Can I really afford it? 
*Can I contact the seller again? 
*Do I have any cancellation rights? 
 

http://www.surreycc.gov.uk/business-and-consumers/latest-news-for-business-and-consumers
https://www.facebook.com/hashtag/stopcoldcallers


If you need assistance with a trader at your door please call 08454 040506 or in an emergency dial 
999.  
 

 

Scams  

 Scam email purporting to be Euromillions winner 

Fraudsters are sending out scam emails purporting to be from Neil Trotter - who publically revealed 
winning £107.9m on the Euromillions lottery.  
Do not respond to this email with your personal information which could be used to commit identify 
fraud. Also as the scam develops the scammers will most likely ask you to pay a “fee” to complete the 
transfer of the fictitious money.  http://www.actionfraud.police.uk/scam-email-purporting-to-be-
euromillions-winner-apr14  

 
 

 

 

News & Advice  
 Auto trader agrees to flag any category C or D cars on its site to help combat fraud. http://www.motortrader.com/latest-news/auto-trader-highlight-write-offs/ 

    Motor traders - prepare your business for the ending of paper VED tax discs on 1 October 2014. 

The discs will be replaced by the DVLA’s new electronic system which will enable motorists to buy 
their tax online by setting up a direct debit for monthly, six monthly or annual payments. 
Dealers need to understand that any part-exchange cars with un-expired tax cannot be used on the 
road, as from then road tax is non-transferable. 
Likewise, dealers will need to either check online with the DVLA that customer vehicles in for service 
or repair that will be driven, are taxed or have customers sign a confirmation that the vehicle is taxed 
or use trade-plates before road testing on the public highway.Google bans copycat websites  

    Google has cracked down on "copycat" websites that charge unsuspecting users for government 

services that are normally free. The websites typically enable users to order official documents such 
as driving licences or European Health Insurance Cards but add a "service fee" on top of the 
Government's own charge. 
http://www.telegraph.co.uk/finance/personalfinance/consumertips/10765909/Google-bans-copycat-
websites.html  

    Did you know that May is Scams Awareness Month? Look out for future editions of TS Alert for 

more information on a whole variety of scams!  

    Mashable have produced a list in relation to the Heartbleed bug with a handy table of the more 

common sites, both social media, finance sector and others responses, listing whether they are 
affected, patched and if you should change your password.  
Visit the page here: http://mashable.com/2014/04/09/heartbleed-bug-websites-affected/  

    Be aware that scammers may attempt to exploit the Heartbleed bug by sending out fake 

password reset emails.

http://www.actionfraud.police.uk/fraud_protection/identity_fraud
http://www.actionfraud.police.uk/fraud_protection/identity_fraud
http://www.actionfraud.police.uk/scam-email-purporting-to-be-euromillions-winner-apr14
http://www.actionfraud.police.uk/scam-email-purporting-to-be-euromillions-winner-apr14
http://www.motortrader.com/latest-news/auto-trader-highlight-write-offs/
http://www.telegraph.co.uk/finance/personalfinance/consumertips/10765909/Google-bans-copycat-websites.html
http://www.telegraph.co.uk/finance/personalfinance/consumertips/10765909/Google-bans-copycat-websites.html
http://l.facebook.com/l.php?u=http%3A%2F%2Fmashable.com%2F2014%2F04%2F09%2Fheartbleed-bug-websites-affected%2F&h=cAQF6KeyA&s=1


 
 

Recalls  
We know that returning a recalled product is not always convenient, especially if it's an item that you 
use every day, but recall notices keep consumer safe!  
The small inconvenience of returning a recalled item is worth it when you consider that faulty products 
can electrocute or cause a fire and recalled food items may cause illness or anaphylactic shock.  
 
Why not bookmark these three sites and make a point of checking them every Tuesday 
#CheckItTuesday  
http://www.tradingstandards.gov.uk/advice/advice-recall-list.cfm  
http://recalluk.com/  
http://www.food.gov.uk/  
 

 
 
Phil and Teds Car Seat Adaptor Recall  
 
Phil & Teds is recalling their TS26 Travel System 26 Car Seat Adaptors because they can fail when 
exposed to low temperatures. This can result in the car seat not being securely connected to the 
pushchair.  
Phil & Teds is providing an upgraded TS26 Car Seat Adaptor for owners of the affected product.  
If you have the affected TS26 Travel System 26 Car Seat Adaptors you should stop using them 
immediately.  
 
This recall affects all existing TS26 Travel System 26 Car Seat Adaptors.  
Phil & Teds is supplying an improved TS26 Car Seat Adaptor to replace the affected adaptors.  
If your TS26 Travel System Adaptor does not have the maximum load sticker on it, it is affected by 
this recall.  

http://www.tradingstandards.gov.uk/advice/advice-recall-list.cfm
http://recalluk.com/
http://www.food.gov.uk/


 
 
The Affected TS26 Car Seat Adaptors connects with:-  

 Car Seats  
o Phil & Teds Optimum  
o Phil & Teds Alpha  
o Phil & Teds Protect  
o Maxicosi Cabrio Fix  
o Maxicosi Mico  
o Maxicosi Pebble  
o Cybex Aton 

 Pushchairs / Strollers / Buggies  
o Hammerhead  
o Black Classic  
o Explorer  
o Dot  
o Navigator  
o Navigator with Auto Stop 

 
If you have the affected Phil & Teds TS26 Travel System 26 Car Seat Adaptor you should stop using 
it immediately.  
You can register for a free replacement Phil & Teds TS26 Travel System 26 Car Seat Adaptor here 
Replacement TS26 Adaptor  
If you have any questions or concerns about this recall you can email Phil & Teds at 
mytravelsystems@philandteds.com  

 
Nokia Lumia 2520 Tablet Charger Recall  
 
Nokia is recalling their Nokia Lumia 2520 Tablets because the chargers supplied with them can give 
the user an electric shock.  
The plastic cover of the charger’s exchangeable plug could come loose and separate. If this occurs 
the user could touch internal components that will give them an electric shock.  
Nokia advises all Nokia Lumia 2520 Tablet owners to stop using the charger immediately.  
 
This recall affects the AC-300 chargers sold with all Nokia Lumia 2520 Tablets sold April 2014 or 
earlier. This recall also affects the Lumia 2520 travel charger for the Nokia Lumia 2520 Tablet.  
 
If you have one of the affected Nokia Lumia 2520 Tablet Chargers you should stop using it 
immediately. Nokia has not yet explained how they will fix/replace the affected chargers. You can 

http://philandteds.com/uk/Support/Upgrades-Recalls/TS26
mailto:mytravelsystems@philandteds.com


register to be kept informed of Nokia's plans here Nokia Lumia 2520 (AC-300) Charger Action  

 

 
Sainsbury's Organic Sultanas Recall  
 
Sainsbury's is recalling some SO Organic Sultanas because Salmonella has been detected.  
Salmonella is a form of food poisoning. The symptoms of food poisoning from Salmonella are 
diarrhoea, headaches, stomach cramps, nausea, and fever.  
If you have the affected Sainsbury's Organic Sultanas DO NOT EAT THEM.  
 
The Sainsbury's Organic Sultanas affected by this recall are:-  

 Sainsbury's SO Organic Sultanas  
 Pack size - 500g  
 Date codes - All  

 
If you have the affected Sainsbury's Organic Sultanas DO NOT EAT THEM. Instead, return them to 
your nearest Sainsbury's store for a full refund.  

http://www.nokia.com/gb-en/support/contact/email-us/


If you have any questions or concerns about this recall you can contact Sainsbury's on 0800 636 262.  

 
 
Lidl OceanSea Rollmops Recall  
 
Lidl is recalling some OceanSea Rollmops jars because the product label is not in English and the 
ingredients contain a known allergen, mustard.  
This product poses a health risk to anyone who is allergic to, or intolerant of, mustard.  
 
The Lidl OceanSea Rollmops affected by this recall are:-  

 Lidl OceanSea Rollmops  
 Pack size - 500g glass jar  
 Best before dates - All  
 All jars where the label is not in English 

 
If you have the affected Lidl OceanSea Rollmops you should return them to Lidl for a full refund.  
If you have any questions or concerns about this recall you can contact Lidl on 0870 444 1234.  

 
Kenwood and Russell Hobbs combination microwave  
The following notice has been issued by the retailer:  
 
It has been discovered that a component in the Kenwood and Russell Hobbs combination microwave, 
model CJAL28, may pose a potential safety hazard. The component can overheat, and may lead to a 
fire.  
The CJAL28 microwave was available as both a ‘Kenwood’ and ‘Russell Hobbs’ item. The 
microwaves were generally sold February 2006 – May 2011 and were only available from Currys.  
The CJAL28 microwave is being voluntarily recalled due to a potential safety issue.  
If you own one please unplug it immediately. We would ask that you no longer use your CJAL28 and 
return it to any Currys store. If possible please take your receipt or other proof of purchase as this will 
assist in identifying your purchase transaction; please note that proof of purchase is not essential.  
When you return your CJAL28 your name and address will be recorded to ensure we do not trouble 
you with further communications about this recall. We apologise for any inconvenience but trust that 
you will understand your safety is our highest priority.  



 
   
If any of your friends or family owns a Kenwood or Russell Hobbs microwave please make them 
aware of this Safety Recall and ask them to check if it is a CJAL28.  
If you are unable to return your microwave or have any questions regarding this safety recall please 
call the freephone help line: 0800 0778019 (8am – 8pm) or email microwaverecall@knowhow.com  

 

 

 

___________________________________________________ 
 

All reports of frauds or scams can be reported to us via the Citizens Advice Consumer 
Helpline on 08454 04 05 06 (or 020 8185 0710) or online via their website 

For Textphone please dial 18001 followed by 08454 04 05 06  

You have been sent this information as a subscriber to Surrey County Council's Trading Standards 
Service TS @lerts. If you wish to stop receiving these please email: 

trading.standards@surreycc.gov.uk and type ‘TS @lert stop’ in the subject line  
OR  

Reply to the person who forwarded you this email if it wasn't sent direct from us  
 

 
 

@surreyts facebook.com/surreytradingstandards LinkedIn Buy With Confidence  

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  

 

This email and any attachments with it are intended for the  

addressee only. It may be confidential and may be the subject of 

legal and/or professional privilege.  

If you have received this email in error please notify the  

sender or postmaster@surreycc.gov.uk  

The content may be personal or contain personal opinions and 

cannot be taken as an expression of the County Council's  

mailto:microwaverecall@knowhow.com
mailto:trading.standards@surreycc.gov.uk
http://twitter.com/#!/surreyts/
http://www.facebook.com/surreytradingstandards
http://www.linkedin.com/company/surrey-business-advice
http://www.buywithconfidence.gov.uk/sitepages/bwchome.aspx
mailto:postmaster@surreycc.gov.uk
http://suffolktradingstandards.files.wordpress.com/2014/04/microwave.png
http://twitter.com/
http://www.facebook.com/surreytradingstandards
http://www.linkedin.com/company/surrey-business-advice
http://www.buywithconfidence.gov.uk/sitepages/bwchome.aspx


position. 

Surrey County Council reserves the right to monitor all incoming 

and outgoing mail. Whilst every care has been taken to check  

this 

e-mail for viruses, it is your responsibility to carry out any 

checks upon receipt. 

 

Visit the Surrey County Council website -  

http://www.surreycc.gov.uk 

 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 

 

http://www.surreycc.gov.uk/

