99 Glaziers Lane
Normandy
GUILDFORD
GU3 2EA

August 2019
Hello,

We'll soon be working in your area to upgrade and replace sections of the sewer in your area to reduce
the risk of flooding that has historically occurred.

We are planning to start work on Tuesday 27 August for 16 weeks. Our working hours will be Monday —
Friday 8am — 6pm.

Glaziers Lane, from No 35 to No 51, will be closed from Maonday 21 QOctober to Friday 20 December.
Diversion routes will be clearly marked. The closure will affect the Stagecoach 520 bus service, diversion
route for this bus will be in place.

Access will be maintained for residents, bin collections and emergency vehicles. Footpath access will also
be maintained.

We're sorry for any inconvenience you may experience and would like to thank you for your patience while
we work in your area.

Ask our team on site as they’re always happy to help. Or get in touch with us on 0800 316 9800, selecting
option two and quote reference number above. Our lines are always open.

If you're a business customer you may wish to contact your Retailer for any additional information relating
to our work.
Thank you for your understanding.

Annie Chinbuah
Customer Experience Coordinator



