
Thames Water will be carrying out flood elevation work on Glaziers Lane.  These 
works have been programmed to commence the 21 October 2019 with a full closure 
until the 20 December 2019 or sooner if repairs are completed. 
 
I believe that locally a large number of residents on Glaziers Lane know of the 
problems with the continued flooding from the sewer system along this carriageway 
for a very long time. The works will entail a complete overhaul and replacement of 
100m of the  sewer system to include lateral service connections to premises 
between numbers 35 to 51 Glaziers Lane.  The duration is quite considerable and it 
is felt that Surrey County Council and Thames Water will receive enquiries regarding 
the works and as to why such a lengthy closure is warranted. 
 
There will be no access through the works for emergency vehicles as there will be 
open excavations in the road throughout the duration. Access to all properties will 
however be maintained. 
 
Diversion routes –  
 
The obvious route would be to take traffic out along Westwood Lane, however this 
has a low arched rail bridge giving a clearance of only 14 foot 3 inches so making 
this route impracticable. It is understandable though that motorists with local 
knowledge of the area will continue to use this route when travelling from the 
Ash/Normandy area out to the A31` Hogs Back, and visa versa. 
 
There is standard statuary warning signage for this low bridge  positioned from both 
directions when travelling on the A232 Guildford Road. 
 
For these works we have provided two diversion routes :- 
 

 a/ For light vehicles only 
From Glaziers Lane turning left onto the A323 Guildford Road then Left into 
Westwood Lane and left into Flexford Road and into Glaziers Lane. 

 
 b/ For all vehicles and a must for HGV’s 

From Glaziers Lane turning left out onto the A323 Guildford Road following 
that route out via Ash to the A331 Blackwater Valley Relief Road. Following to 
the Runfold roundabout taking the slip road out and onto the A31 Hogs Back, 
east bound. Following the A31 Hogs Back to the Puttenham turn where traffic 
turns left and within a short distance turn right into Wanborough Hill. This 
further along becomes Westwood Lane turning right into Flexford Road and 
then back into Glaziers Lane. 

 
Letters to local residents have been delivered this week providing information on the 
works.  Advance Information Boards are being distributed to a number of locations in 
the area also this week.  We have requested additional signage depicting that the 
following would not be a suitable diversion route for HGV’s 
 
This additional signage is to be placed :- 
 

 Westwood Lane junction with A232 Guildford Road. 



 Westford Lane junction with Flexford Lane. 
 Wanborough Hill junction with the slip road from the A31 Hogs Back. 

 

All enquires for these works are to be sent to Thames Water –  
 
0800 316 9800 
 
customer.feedback@thameswater.co.uk 
 
Your eight20 BB reference - BB 293561 
 
www.thameswater.co.uk  
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